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	Information about the job



	


This statement is for information and guidance only and is not to be treated as forming part of any contract that may be made with a candidate.  The British Council will not be liable for any costs incurred in connection with the preparation or delivery of applications.

	Job title
	Team Leader Maternal and Newborn Health: Research and Advocacy Fund
	Reference
	OA09007

	Location
	Islamabad, Pakistan
	Contract
	November 2009 – August 2013


How to apply

Complete the enclosed application form and send, quoting reference OA09007, to TMP by 1200 noon on 8 September 2009.  Applications by e-mail britishcouncil@tmpw.co.uk  phone 0845 302 4999 or fax 01179 103 111 are acceptable.  CV’s are not accepted.

In support of your application, please provide evidence that you meet the following:

· behavioural competencies

· skills, knowledge and experience

· any specialist qualifications stated in the person specification.

Confine your answer for each competency to a maximum of 200 words and organise your evidence against each following the STAR structure:
Situation


a brief sentence or two to set the scene and give the context


Target (or Task)

the specific aspects you focussed on and why


Action


what you actually did, how and when you did it, and the rationale for your choices


Result


what the outcome was and the difference it made

Evidence in excess of 200 words will not be assessed

Before completing this form you must also read the enclosed guidance on completing the application form.

Please do not attach a CV (or any other document) unless it has been requested as part of the recruitment process; they will not be used to make selection decisions.  This is to ensure that all candidates are treated consistently.

Selection

· We guarantee an interview to disabled candidates who meet the essential criteria, subject to their reaching the required standard in the ability tests. 

· If five or more candidates meet all the essential criteria at the shortlisting stage, then desirable criteria may also be used.

· At interview candidates will be interviewed against both the essential and desirable criteria.

· When making the final selection decision if it is not possible to select a candidate using essential criteria only then desirable criteria will be used to make the final decision.

	Job aim

	The Maternal and Newborn Health: Research and Advocacy Fund (MNH:RAF) is a five year national programme, funded by DFID and AusAID, to support research and advocacy initiatives to influence pro-poor policy and practice reform related to MNH.  RAF is part of DFID’s broader support to the Government of Pakistan’s Maternal, Newborn and Child Health (MNCH) programme.  The Team Leader post provides strategic direction and ensures Maternal and Newborn Health - Research and Advocacy Fund (MNH–RAF) delivers its objectives to client and customer satisfaction.   The Team Leader will join at a critical stage in the implementation of MNH:RAF as the official launch of the programme will follow shortly after.

	Duties

	Working Strategically to deliver the MNH:RAF contract on behalf of DFID by:

· Ensuring the preparation and submission of quality and timely progress reports to DFID/AusAID
· Ensuring implementation of programme strategies, including M&E, communications and RAF Fund management  
· Line managing and leading the Programme Management Unit (PMU) in accordance with work plans and schedules agreed with DFID and the British Council

· Regularly liaising with Project Director/Project Manager/PST

· Establishing linkages with MNH stakeholders including the Technical Resource Fund and with the upcoming HSSP (DFID Health Sector Support Programme)

· Drawing on sector and regional knowledge, collaborating with colleagues, consortium partners and key stakeholders to maximise impact and effectiveness of MNH:RAF

· Being an active participant and member of the Project Oversight Committee

· Enabling establishment and facilitating the working of the Project Oversight Committee through appropriate support by the PMU (technical appraisals of proposals would be supported by the PST while secretariat help would be provided by the PMU) 

	Leadership and accountability for Operational Delivery of MNH:RAF by:

· Ensuring that all operational deliverables meet agreed standards for compliance and Value For Money 

· Ensuring reporting mechanisms are established at project (RAF partners) and RAF-MNH levels

· Managing the programme budget according to profile

· Ensuring that all HR standards meet with BC standards

· Being a member of the Programme Strategy Team and supporting all aspects of its strategic development

	Communication and influencing 
· Developing and sustaining key relationships and networks with DfID, Government of Pakistan; senior MNCH stakeholders and organisations across Pakistan to increase impact and effectiveness of MNH:RAF
· Ensuring that impact and influence are considerations in all activity

· Engaging closely with DFID, AusAID, BC Pakistan, Government of Pakistan MNH services, and other stakeholders

· Supporting the Programme Oversight Committee (POC)

· Developing and sustaining a network of key relationships with senior stakeholders including other institutions and individuals involved in MNH as well as national and international research institutes

· Building and supporting key relationships with community leaders and ministers to support  MNH:RAF activity

· Ensuring the project/grant launches achieve their desired outcomes

· Building extensive media and social network contacts that enable enhanced programme reach

· Working collaboratively with the consortium partners for MNH:RAF and leading key meetings as required 

	Performance management and staff development PMU in accordance with agreed policies

· Ensuring appropriate capacity of PMU staff to implement strategies

· Performance management, team contracts and job plans are agreed and delivered

· PMU staff performance reviewed regularly 

· PMU performances which are not at the required standard are addressed according to their contract conditions for non-renewal or termination

· Contributing to the identification of development needs within the team  

· PMU staff are kept fully abreast of BC initiatives and developments which may affect their conditions of employment

· BC Project Director and DFID are satisfied with the performance of PMU staff



	Standards

	· Successful strategic development of MNH:RAF as laid out in the contract and operational plans

· All reports submitted to DFID/AusAID are as per defined deadlines and quality standards

· Positive feedback received from the PMU, DFID and Project Director in terms of the line management of the PMU

· Positive feedback received from related projects and stakeholders in terms of knowledge sharing, collaboration and networking 

· Positive feedback from members of the Project Oversight Committee in relation to actions taken by the Team Leader/PMU

	· All key operational deliverables are being met against contracted targets and standards verified through DFID/AusAID feedback on reports and meetings

· All operational deliverables meet agreed standards for compliance and Value For Money as confirmed by DFID/AusAID 

· Adherence to British Council and DFID financial guidelines and procedures – verified through regular financial reporting, spot checks undertaken by the British Council and external audits as appropriate

	· All reports and communications are conducted to the highest standard of English

· Positive feedback received from DFID and MNH stakeholders in relation to MNH:RAF’s impact and influence

· Positive feedback from DFID and stakeholders in terms of the frequency and effectiveness of MNH:RAF’s engagement with DFID, AusAID, BC Pakistan, Government of Pakistan MNH services, and other stakeholders

· Positive feedback from members of the Project Oversight Committee in relation to actions taken by the Team Leader/PMU

· Evidence of effective establishment and maintenance of key relationships with community leaders and ministers to support MNH:RAF activity

· Positive feedback from the consortium partners in terms of information sharing

	· Regular individual performance reviews are undertaken and documented

· Any under-performance is addressed, documented and resolved in a timely way

· Regular team meetings take place and are documented

· Positive feedback received from DFID and the Project Director in relation to the performance of the PMU staff

	Essential competencies

	Achievement – Level 4

Sets and meets challenging goals & seeks long term improvement
Achieves significant progress in the long term, wider performance of the Council. Sets out to be the best - has own measures of excellence and works to these.

	Leading & Developing others –  Level 4

Gains commitment & inspires others to achieve
Communicates and gains team commitment to a vision of what is to be achieved. Delegates fully and creates opportunities which help others to develop their potential. Identifies inequalities of opportunity within the workplace and takes steps to address them. Inspires and empowers others to overcome difficulties and achieve goals. Nurtures strong team identity and pride

	Relationship Builiding for Influence –  Level 4

Extends networks & uses indirect influence
Is accountable for influencing stakeholders and managing 'high value' relationships at a strategic level, identifying shared goals and monitoring delivery against those goals. Manages reputational risk with key external stakeholders. Uses political judgement and engagement at a strategic level to identify and build relationships with partners and stakeholders to support long term business development.  Actively 'lobbies' and wins support behind the scenes. Assembles and sustains coalitions to get support and influence others. Uses appropriate influencing techniques that are sensitive to cultural and political needs and issues.

	Working Strategically –  Level 3
Constantly reviews own and departmental objectives to ensure they support the Council’s long-term Strategic Objectives, and makes changes and challenges if they do not. Makes complex ideas, issues and situations clear and understandable, and can relate these to the wider context of the Council.  Builds diversity issues into strategic planning.

	Customer Service Orientation –  Level 4

Serves long term interests 
Always works closely with customers developing an independent view of their needs and acting in their long-term interest. Moves customer thinking forward, helping them understand issues beyond their day-to-day work.  Tries to see things from the customers’ point of view – finds out about the pressures of their world so as to relate to their concerns

	Financial Planning and Management –  Level 3
· Planning and Forecasting
· Risk Management 
Monitoring and Reporting

	Project & Contract Management –   Level 3
· Development and Delivery
· Managing Risk
Monitoring, Evaluation and Reporting

	Communication skills – Level 3

	Development project experience in challenging environments

· Ability to operate in difficult environments to manage operational activity within a high risk environment with a track record of delivery.

· Experience of working in developing countries in a senior managerial position in the health sector (preferably Asia).
· Ability to manage complex relationships/projects across multiple locations.   The ability to work across a range of partners for delivery.
· Technical experience at a senior level of working within the Health sector (preferably with a focus on research and advocacy). 
· An internationally recognised post graduate qualification in management and/or health.  

	Special requirements

	The post will involve travel in Pakistan – depending on the security situation (and appropriate British Council and British High Commission security clearance received prior to any travel taking place).  This post is not suitable for accompanying children.
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